
COVID-19 CLOSURE NOTICE  

 
On Thursday, March 19th, 2020, Madison County leadership closed all non-essential offices in an 
effort to stop the spread of COVID-19. This closure does include Madison County Animal 
Shelter.  We will still ensure the highest quality of care to the animals in the shelter and 
appreciate your support throughout this global health crisis.  

Although we will not be open to the public, we will still be available to our citizens through 
phone calls, emails, and Facebook messages. Effective Monday, March 23rd, 2020 you will be 
able to contact us by phone from the hours of 10am-3pm Monday-Friday. We will be available 
to assist you online through our county email at shelter@madisoncountync.gov or 
adavis@madisoncountync.gov. You may also visit us on Facebook at 
www.Facebook.com/MadisonCountyAnimalServices and we will be glad to assist you through 
Facebook Messenger. We will continue to share lost and found posts, just as we always have.  

At this time, all non-essential services are suspended until further notice. This includes non-
emergency intakes, adoptions, microchip scans, rabies vaccinations, and volunteer services. If 
you have an animal that you need to rehome, please post a photo and detailed information about 
your pet, along with your contact information, to our Facebook page. We will share that post to 
our followers in hopes that you can find a permanent home for your pet so that it doesn’t have to 
come to the shelter once this crisis is over.  

If you have found a stray animal, please remember that there is NOT a leash law in Madison 
County. Most stray animals are picked up relatively close to their home. We ask that you not 
pick up any stray animal that does not require immediate veterinary intervention. If you do 
choose to pick up a stray animal that does not require immediate veterinary intervention, please 
understand that you will be taking responsibility for the animals' care and shelter until we resume 
intakes. If you cannot provide this for the animal, then please leave the animal where it is. You 
may take a photo of the animal and post it to our Facebook page with its location and we will 
share it to our Facebook page.  Vulnerable population animals such as young puppies and kittens 
will be handled on a case by case basis. 

We are also suspending all non-emergency functions of our Animal Control department. Animal 
Control will still be handling emergency/high priority calls such as bite reports, rabies exposures, 
law enforcement assistance, and medical intervention calls. Non-emergency/low priority calls 
such as nuisance complaints, stray animals that do not require immediate veterinary intervention, 
cat traps, and conflict mitigation are suspended at this time. Our Officers have been instructed to 
screen callers for any signs or symptoms of illness before they travel to any location. Should a 
caller present with any signs or symptoms of illness our officers have been instructed to wear 
appropriate Personal Protective Equipment (PPE) in order to protect themselves from illness 
while engaging with members of the public.  
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We strongly encourage you to make a plan for your pets should you be diagnosed with COVID-
19 and need to be hospitalized. Please identify a family member, neighbor, or friend who will be 
able to care for your pets while you are away. Have a second contact in place in case your first 
contact becomes sick. Ensure that your pets are current on their vaccinations and identification, 
and that you have enough food and medications to sustain them for 30 days. Write out detailed 
feeding and medications schedules for your pets, especially if they require special food. You 
won’t have time to do this if you are sick and need to go to the hospital so do it now and have it 
posted where we or a caretaker can find it easily. If you are hospitalized due to COVID-19, and 
there is no one to care for your pet(s), please reach out to us as quickly as possible. We will 
coordinate with Madison County Health Department and make arrangements to have the 
animal(s) brought to the shelter.  

If you have a need for pet food assistance during this crisis, please reach out to us at 
828.649.3190, through our email or Facebook page, or through our COVID-19 Hotline at 
828.649.0755.  

We appreciate your support, cooperation, and patience, as we navigate this emergency situation 
while remaining committed to serving the residents of Madison County as safely as we can. 
Please do not hesitate to reach out to us if you have any questions or concerns.  

 
 
Angela Davis, Director 
Madison County Animal Services 
 
  
 
Below are helpful links to trusted sources regarding COVID-19 and pets. Please take time to 
look at these sites for the most up to date information.  
 
American Veterinary Medical Association - https://www.avma.org/resources-tools/animal-
health-and-welfare/covid-19 
 
Best Friends Animal Society - https://resources.bestfriends.org/article/pets-and-covid-19-what-
you-need-know 
 
Centers for Disease Control - https://www.cdc.gov/coronavirus/2019-ncov/index.html 
 
World Health Organization - https://www.who.int/emergencies/diseases/novel-coronavirus-
2019/advice-for-public 
 
U.S. Department of Agriculture - https://www.usda.gov/coronavirus 
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