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COVID-19 Contact Information 
 
 
 

Madison County Hotline 828-649-0755 
(M-F 9am-5pm) 

 
 

Coronavirus Disease 2019 (COVID-19) Response in North Carolina 
https://www.ncdhhs.gov/divisions/public-health/coronavirus-disease-2019-covid-

19-response-north-carolina 
OR 

Text COVIDNC to 898211 to receive general information and updates. 
 
 

General 2019 Novel Coronavirus Questions Email 
ncresponse@dhhs.nc.gov 

 
 
 

For general information or questions about COVID-19 call 866-462-3821. 
Press 1 for English or to ask for a language interpreter.  For Spanish press 2. 
To submit questions online, go to www.ncpoisoncontrol.org and select chat. 

 
 
 

For health and human service needs you may also dial 211. 
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