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General 2019 Novel Coronavirus Questions Email 
ncresponse@dhhs.nc. gov 

People who have questions or concerns related to COVID-19 can call 866-462-3821 for more 
information. 

Press 1 for English or to ask for a language interpreter. For Spanish press 2. 
To submit questions online, go to 

www.ncpoisoncontrol.org and select chat 

World Health Organization 2019 Coronavirus Website
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

Centers for Disease Control 2019 Novel Coronavirus Website 
https://www.cdc.gov/coronavirus/2019-ncov/index.html
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