
TAX PAYMENT OPTIONS 
DURING THE COVID-19 PANDEMIC 

 
 
MAIL:  Mail payments to:  Madison County Tax Collector 
                                                             5707 US 25/70, Suite 2, #2P 
                                                             Marshall, NC  28753 
 
ONLINE: www.officialpayments.com 
    
   Jurisdiction Code is 3956 
   When prompted for account number, enter either the parcel number  
    or the 10 digit PIN number (no dashes) 
           ***A processing fee is charged by Official Payments*** 
 
PHONE: You may call the Tax Collector’s office at 828-649-3402 and pay by 
  debit/credit card.  There is no fee charged if you choose to pay directly to us. 
 
 
DROP BOX: A drop box is located at the Administration Building.  Please include your bill   
  payment stub.  Do not use this box for cash payments.  A receipt and disposal 
  card (if applicable) will be mailed to you. 
 
 
CASH:  Although we encourage the above payment methods, payments will be taken 
  at the Tax Collector’s office.  Masks will be required to enter the building and 
  social distancing will be observed. 
 
 
Please note that Madison County staff is available to answer your tax questions.  Any changes 
regarding services will posted on the county website. 
 
 
 

www.madisoncountync.gov 
 

Tax Assessor – 828-649-3014 
Tax Collector – 828-649-3402 
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