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State of North Carolina
' Minutes

County of Madison

The Madison County Board of Commissionars met in special session on Thursday, May 27, 2021 at 5:00 p.m. at the
Madison County Public Library Marshall Branch, 1335 N. Main Street, Marshail, North Carolina.

In attendance were Chalrman Mark Snelson, Vice-Chairman Cralg Goforth, Commissioner and Interim Cotnty Manager
Norris Gentry, Commissioner Mait Wechtel, Commissioner Michae| Garrison, County Attorney Donny Laws, Clerk Mandy
Bradley.

The meeting was called to order at 5:00 p.m. by Chairman Snelson.

ltem 1: Emergancy Broadband Beneflt Program Presentation

No Information discussedat this time,
ltem 2: Proposed Land Use Ordinance Revision Recommendation

Comimissioner Gentry presented and discussed the recommendation fromthe Planning Board for proposedchanges o
the Land Use Ordinance in consideration of compliance with Chapter 160D of tha Morth Carolina Genheral Statutes.
Discussion was had by the Board and counsel was provided by County Attorniey Donny Laws regarding consideration of
changesin the Ordinance. (Attachment 2.1) '

ttem 3: Inspection Fee Schedule Update

Panny Allen, Inspections Director presented and discussed proposed changes in the fees for the Inspection Office with
the Board as well as answered questions frotn Board members.

Commissioner Gentry made a motion to acceptthe fee'schedule as presented and the motion was seconded by
Commissioner Garrlson. Discussionwas had by the Board regarding the fee for commerdial building permits with counsel
being provided by County Attorney Donny Laws. CommissionerGa ntry requested that his metion be withdrawn, Further
discusslon was had by the Board with Commissioner Gentry noting that the fees will be brought back to the Board for
additional consideration ata later time. Commissioner Gentry made a motion to re -enter his original motion to accept,
the motion was seconded by Commissioner Garrisonand the Board voted unanimously in favor, (Attachment 3,1)

Mr. Allen also discussed current developmentin the County by Mulberry Gap Farm, LLC and the fees associated with
inspections for the project. He notedthatthe project has third party inspectorswhich will require|ess time and liability
on behalf of the County and discussed the numberof buildirgs on the property along with the costfor fees thatwould
needto be paid to the Inspections Office ata total of $105,000. Mr. Allen noted that he did not think it fair for the
company to incur such an expense forthe feesand proposed to decreasesaid fees making the total amount payable to
the Inspections Office at $60,000instead. Counsei was provided by County Attorney Donny Laws who noted thatsince

the feesare already set, the reduction would not be possible.

item 4: Businessinformation Systems, LLC Cost Infermation

Lori Ray, Tax Collector presented and discussed information with the Board as well as answered questions from Board
members regarding a proposal from Business Information Systems, LLC to provide services for credit card processing for
fees and servicespaid to the Tax Office. She noted that this would eliminate the fees which the County currently pays to
the current provider for such transactions and while it would initially serve the Tax Office, otherdepartments cauld also
electto use the service if interested.



Discussion was had by the Board with counselheing provided by County Attorney Donny Laws, Upon motion by
Commissioner Wechtel and second by Commissioner Gentry, the Board voted unanimously ta approve the proposed
contract with proposed modifications by County Attorney Laws. (Attachment4.1}

item 5: Enterprisa Funds Fees Discussion

Commissioner Gentry presented and discussed unpaid balances of accounts for the Solid Waste Enterprise Fund. He
discussed the amountthatthe County currently owes for County owred proparty as weil as fees due from Madisen
County Schools and the housing autherities In the County.

Discussion was had by the Board and Lori Ray, Tax Collector regarding non-profits who have beenbilledfor the fee with

Commissioner Gentry noting that he would advise interim Finance Officer Kary Ledford to prepare abudget amendment
to pay the amountdue from the County and that he will reach outto the school system to arrange for paymenton their
behalf. No further action was taken by the Board.

ltem &: Delinguent Property Tax Foreciosure Procedure Discussion

Lori Ray, Tax Collector presented and discussed a proposal from Kania Law Firm to provide services to the Tax Office for
tax foreclosureservices, Ms. Ray discussed fees associated for the service and how the fees would be paid to the firm,

Discussion was had by the Board with counsel being provided by County Attorney Donny Laws. Upon motion by
Chairman Shelson and second by Vice-Chairman Goforth, the Board voted unanimouslyto authorize Lori Ray to enter in
the arrangement for Madison County tax foreclosures.

ltem I: Emergency Broadband Be nefit Program Presentation {continued)

Sara Nichols with Economic Development presented and discussed information with the Board and answered questions
form Board members regarding the Emergency Broadband Benefit Program for households who are unable to afford
broadhand servica. Information discussed included service providers forthe program as well as the eligibility and
enroliment processes, Ms, Nichols also discussed Wi-Fi funds from the State of North Carolina that will be available to
the County to spend ontechnology needs. Discussion was had by the Board.

1tem 7; Revatuation Sales Ratic Study Discussion

Commissicner Gentry noted that the item would not be discussed atthis time.

Iteam 8: American Rescue Plan Act Agreement

Commissioner Gentry discussed the actions of the Board whichare requiredto accept funds fromthe American Rescue
Plan Act Agreement. Upon motion by Chairman Shelson and second by Commissioner Gentry with discussionbeing had
by the Board and council being provided by County AttorneyLaws regarding tax restrictions on accepting the funds, the
Board voted unanimously to accept the Rescue Plan Act money.

item 9: Land of Sky Economic Development Services Contract Proposed Modification

Commissioner Gentry presented the proposed modification to the Land of Sky Ecanomic Development Services Contract
to allowfor travel. Upon motion by Commissioner Gentry and second by Chairman Snelsonwith counsel being provided
by County Attorney Donny Laws and discussion on travel rate allowance being had by the Board, the Board voted
unanimously to allow the County Manager to sign as part of the agreementfor Sara Nichol’s services for economic
development, (Attachment 9.1)

Item 10: Property Tax ExemptionDiscussion

No information discussed at this time.



ltem 11: Madison County vs. Tai-Fried 19-C¢D-51Update

No information discussedat thistime.
item 12: Personnel

Upon motion by.Commissioner Gentry and second by Chairman Snelson the Boardvoted unanimously to enterinto
closed session for personnelpursuantto NCGS143-318.11(a) (6) at 6:18 p.m,

Upon motion by Chairman Snelson and second by Commissioner Gentry, the Board voted unanimously to returnto open
sessionat7:00 p.m.

Brooke Ledford, Human Resources Director presented on behalf of the Interim County Manger, the requestto hire Jeff
Hyder as the GIS.Coordinator with a starting salary of $54,000 with the ability to increase aftera 90 day performance
review periodto $56,000-to be used a negotiating tool. Discussionwas had by the Board.

Upon moation by Vice-Chairman Goforth and second by Commissioner Gentry, the Board voted unanimously to approve.
Counselwas provided by County Attorney Laws regarding closed session information.

Ms. Ledford presented on behalf of the Solid Waste Department, the request to hire Jerry Carsonfor the position of
Recycle Truck Driver. Upon motion by Vice-Chairman Goforth and second by Commissioner Wechtel, the Board voted

unanimously to approve.
ltem 11: Madison County vs. Tai-Fried 19-CvD-51 Update (continued)

Upon motion by Chairman Snelson and second by Cemmissioner Gentry, the Board voted unanimausly to enterinto
closed session pursuantto 143-318.11(a) (3) o discuss Madison County vs. Tai-Fried
19-CvD-51 at7:04 p.m.

Upon mation by Commissioner Gentry and second by Chairman Snelson, the Board voted unanimously to return to open
sessionat7:11p.m.

Item 13: Adjournment;

Upon motion by Commissioner Gentry and second by Chairman Snelson, the Board voted unanimously to adjourn the
meetingat 7:13 p.m.

This the 27th day of May, 2021.
MADISON COUNTY

Mark Snelson, Chairman
Board of Commissioners

ATTEST:




Attachment 2.1

ZONING CONSISTENCY STATEMENT
PROPOSED CHAPTER 160D LAND USE REVISIONS

The Madison County Planning Board, having met on May 25, 2021 to review proposed technical
changes to the Land Use Ordinance, Watershed Ordinance, Subdivision Ordinance, and
Mountain Ridge Protection Ordinance, as required by Chapter 160D recently enacted by the
North Carolina General Assembly, finds that the proposed changes are technical in nature and
are consistent with the comprehensive land development plan for Madison County. The
Planning Board recommends approval of the revised ordinances as outlined in the attached

decument.

Motion: P(‘JM W*gwﬂ‘"

Second: Dﬂmid Kice

Ave G Nay @

Chairman: W , e
7




Madison County Land Use Ordinances
160D Revislons
May 25, 2021
Land Use Ordinance

Chapter 1
Authority and Enactment Clause — Update statute reference — Article 7 of Chapter 160D

Short Title — Change “Zoning Ordinance” to “Land Use Ordinance” for consistenicy with title page and common
terminology for the document.

1.1 — Bona Fide Farms Exempt — Delete Bullet E to conform with S.L.. 2017-108, which deleted this item from
the statutory list.

Chapter 2 — Definitions

Bona fide farm — adds Bullet 7 to include description of grain warehouse from G.S. 106-581.1
Building - Matches definition with State Building Code, as required by S.L. 2019-111, 8.1.17.
Manufactured (Mobile) Home Park — Grammar - add space between “owned” and “and” in second line.
Sign (Indirectly Illuminated) — Grammar — add space between first two words in definition title,

Sign (Noncommercial) — Grammar — add space between first two words in definition title.

Sign (Off-Premise Advertising) — Grammar — add space between first two words in definition title.
Sign (On-Premise Advertising) — Grammar — add space between first two words in definition title,

Chapter 3 — Establishment of Districts and Use Requirements by District

3.1 - Correct formatting for layout and headers for list of Primary and Overlay Districts.

3.2 — District Boundaries Shown on Zoning Map - Clarifies that official zoning map will be maintained in the
office of the Zoning Enforcement Officer during normal business hours, rather than the courthouse.

3.4 — Fixed formatting issue in first bullet.
3.5 — Zoning Map Amendments — Update statutory reference to 1601)-601.
3.6 — Zoning Districts

3.6.1 — Adds new section defining and summarizing Permitted and Special Uses and introducing permitted use
table, and stating that Special Use Permits are issued by the Board of Adjustment or Planning Board.

3.6.2 — AO Agtriculture-Open Space District
Change “insure” to “ensure” in first paragraph.

3622 - Change “Conditional use” to “Special Use” in Section 2 heading (160D-102)



Madisen Ceunty Land Use Ordinanges:..
16008 Revisions.
May 25, 2021

3.6.3 — RA Residential-Agricultural District
Change “insure” to “ensure” in first paragraph.

3.6.3.2 =.Change “Conditional Uses” to “Spec1a1 Uses” in.Section 2, heading (160D-102). Adds: - _
“Planned Unit Development”, “Group Development”, “Cemetery (Public)”, and *Campground (Group) s
to newly titled Section 2 “Special Uses”. Deletes sentence in Subsection 2 heading stating that
Special/Canditional uses go befote the Board of Adjustment..:Some special uses.go before the Plamung
Board. This is now addressed in newly created Section 3.6.1. . e

3.6.3.3 — Delete former stand-alone special use category and combine with new Section 2 (seg above).. -

Explanation-for ehanges:to Sections 3.6.3.2 and 3.6.3.3; Deélete éxisting category.of Special Uses -
and add those uses to the existing Conditional (now Special) Use category. Existing ordinance
uses ‘Conditional Use” to refer to permiis that are issued through a quasi-judicial hearing of ...
the Board of Adjustment and “Special Use” to refer to permits that ave issued through a quasz‘-

- judicial hearing of the Planning Board. Regardless ofthe board hearing the:request, the.process
falls under the definition of “Special Use” included in the new statute. Other provisions of the
ordinance on the previous: “Special-Use” items divect that those hearingstake plice with.the -
Planning Board, and those provisions remain in the new ordinance. The only exception o this
is that there isno:language-elsewhere in the.ordinance addressing the special use process for
public cemeteries. The Planmng Board Should look at creafmg this language

Item 3 — Dimensmnal Reqmrements Language gwmg Zonmg Ofﬁcer dlscrctlon to modlfy some
setbacks when most are metis needed bit confusingly. worded “When at leagt 95%: of above setbacks -
are available” is existing language. Changes to “When at least 95% of the below setback reqmrements

are met”. LU T corle T m sl ;'-33;7 L RUTEN FURTE AP
3.6.4 — R-1 Residential District = ..

+3.6.4.2 ~ Change “Conditional Uses” to/““Special Uses”. Delete, sentence teferrmg to Board: of
Adjustment Action.: See:new: introductory Section 3.6.1.. - BT

Delete existing category of Special Uses and add those uses to the existing Conditional (now-Special). -
Use category (see explanation for Secuon 3.6.3.2and 3.6.3 3}

Item 3 — Dimensional Requlrements — same issue as Sectlon 3.6. 2 Changes When at least 95% of the
above setback distances are available” to “When at least 95% of the below setback requirements are
met”.

3.6.5 — R-2 Residential-Resort District . -
Change “Conditional Uses” to “Special Uses”. Delete sentence referring o Beard of Adjustment-action. -

See new introductory Section 3.6.1.

Delete existing category of Special Uses and add those uses to the ex1st111g Cond1t10na1 (now Spec1a1)
Use category (see ¢xplanation for Section 3.6.3.2 and 3.6.3.3).



Madison County Land Use Grdinances
160D Revisions
May 25, 2021

Item 3 — Dimensional Requirements — Changes “When at least 95% of the above setback distances are
available” to “When at least 95% of the below setback requirements are met”.

3.6.6 — N-C — Neighborhood Commercial District
Change “Conditional Uses” to “Special Uses” in Subsection 2 header.

Item 3 — Dimensional Requirements — Changes “When at least 95% of the above setback distances are
available” to “When at least 95% of the below setback requirements are met”.

3.6.7 — CMU — Commercial Mixed Use District
Change “Conditional Uses” to “Special Uses” in Subsection 2 header.

Delete existing category of Special Uses and add those uses to the existing Conditional (now Special)
Use category (see explanation for Section 3.6.3.2 and 3.6.3.3).

Item 3 — Dimensional Requirements — Changes “When at least 95% of the above setback distances are
available” to “When at least 95% of the below setback requirements are met”.

3.6.8 — CD — Commercial District
Change “Conditional Uses” to “Special Uses” in Subsection 2 header.

Delete existing category of Special Uses and add those uses to the existing Conditional (now Special)
Use category (see explanation for Section 3.6.3.2 and 3.6.3.3).

[tem 3 — Dimensional Requirements — Changes “When at least 95% of the above setback distances are
available” to “When at least 95% of the below setback requirements are met”.

3.6.9 - I-D Industrial District
Change “Conditional Use” to “Special Use” in subsection 2 header.

Adds Planning Board as a potential board for making decisions on the special uses that are elsewhere in
the ordinance directed to them.

Delete existing category of Special Uses and add those uses to the existing Conditional (now Special)
Use category (see explanation for Section 3.6.3.2 and 3.6.3.3).

Item 3 — Dimensional Requirements — Changes “When at least 95% of the above setback distances are
available” to “When at least 95% of the below setback requirements are met”.

Permitted Use Table (Pages 52-57) — Updates Permitted Use Table to change all existing Conditional uses to
Special uses to comply with new statutory definition.

Chapter 8 - Special Restrictions




Madisen Calinty Land Use:Ordinances' -
160D Revislons:
May 25,2021 N
8.1.2 — Fonnattmgf’grammar - “6 foot hlgh fence” rather than “6’ h1gh fence”. ‘

8.1.6 - Corrects “fifteen tlmusand square- feet” to ifteen. hundred squdre ! feet” fer the 'min-imum
space for each tent or trailer space within a permitted group campground.

8.2 — Conditional Use Standards
Changes all 1eferenoes to “Condltlonal U se” to “SpeCIal Use” to comply w1th new statutory deﬂmtlon

Removes redundant “wﬂl not” in each bullet under ‘Spemal Use Standards because the words are. already
in the introductory sentence.

8.2.2 — Sawmills

Changes “Conditional Use” to “Speciat Use”

8.4 — Regulations Governing Mantfactured Home Parks - . - ¢ o om0
8.4.1 — Purpose

Changes “The purpose of these regulations is govern the installation of Manufactured Home Parks N
“The purpose of this section is.tesgovernithe installation of Manufictured Home Parks.” '

Changes “insure’ to.“ensure”.

844 - Manufactured Home Park Construetlon Permlt and Manufactured Home‘Park Cert1ﬁcate of Complenon
Corrects typo in th1rd 11ne of thlrd paragraph changes preformed” te perforn;ed” : o -

8.5 — Special Uses, Planned Unit Developments, and Group Development

8.5.6.D.4 — Change NC Department of Environment-and Natural Resourees to NC Department of
Env1ronmental Quallty

8.7 - Commumcatlon Tovrers o
Change “insure’ to “ensure” in-first paragraph.
8.7.4 — Change “Condltmnal Use” to “Speclal Use
8.7.7- Change cond1t10na1 use” to spec1a1use - e R L
8.7.10 — Change “Conditional Hse” to-4Special Uge” .

Chapter 10 — Administration and Enforcement

'10.1 — Zoning Enforcement Officer



Attachment 3.1

PROPOSED UDATED
SCHEDULE

of
Permit and Inspection Fees
For
Madison County
May 27, 2021



This is an overview of the specific
recommendation from our Inspection Staff as
per the Work Sheets Attached.

PLEASE NOTE:

Comparisons to Buncombe, Haywood and
McDowell fee schedules.

RESIDENTIAL, New, Additions and

Renovations---------- Uniform $50.00 Increase
WORKSHOPS, DETACHED GARAGES, BARNS (Accessory Structures) NO CHANGE

MOBILE HOMES

Was $100.00 Singlewide---$25.00 Increase to $125.00
Was $130.00 Doublewide--$25.00 Increase to $155.00
Was $150.00 Triplewide ---$25.00 Increase to $175.00

On Basement, NO CHANGE

TWO OF FIVE



Commercial Schedule
UNCHANGED
For

New Construction,
Additions/Renovations

Sub-Contractors Fees for
Electrical, Plumbing and
Mechanical, New Construction
and Additions and Renovations

NO CHANGES PROPOSED

THREE OF FIVE



COMMERICAL SCHEDULE

Electrical, Plumbing and Mechanical-----$20.00 increase
Was $100.00 increase to $120.00
NEW: COMMERICAL COMBO-----$20.00
Was $200.00 increase to $220.00
Commercial Retaining Wall----§50.00
Was $250.00 increase to $300.00

ABC Permit, Daycare Inspection, New Commercial Towers No Increase
Co-location------ $50.00 increase

Was $300.00 increase to $350.00

FOUR OF FIVE



Individual Trade Permits-----$10.00 increase
Was $60.00 increase to $70.00

MISCALLANEOUS PERMITS
Non-Covered Deck---$50.00 increase
Was $50.00 increase to $100.00
Covered Deck---$45.00 increase
Was $75.00 increase to $120.00
Swimming Pools---$25.00 increase
Was $100.00 increase to $125.00
Floodplain Development Permit
Minimum Fee---$25.00 increase

Was $25.00 increase to $50.00 plus Any Postage Fees Incurred

FIVE OF FIVE
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Attachment 4.1

Merchant Credit/Debit Card Agreement

b ﬁ

This agreement is made on this 2’1 “day of _Iﬁﬂ/} , 2021 between i3 - Business Information
Systems, LLC (COMPANY) 333 Industrial Park Road,/Piney Flats, Tennessee 37686, and Madison
County NC Tax Administration (CLIENT).

O WHEREAS, the CLIENT desires to obtain the services of the COMPANY; and

O WHEREAS, the COMPANY has expertise which may be valuable to CLIENT and desires to
use such expertise to Install and maintain a Credit/Debit Card for payments collected for the
CLIENT via the web; and

o NOW THEREFORE, in consideration of the mutual covenants and conditions set forth herein
and other good and valuable consideration, receipt of which is hereby acknowledged, it is
agreed as follows;

SCOPE OF WORK

The COMPANY shall be authorized as the exclusive Merchant for the process of credit cards, debit
cards and e-checks by CLIENT. The COMPANY will provide CLIENT's customers web access to pay
by credit card, debit card, and e-check via the web. The COMPANY will develop and maintain the
systern and train the CLIENT personnel employed to use the web payment reporting tools. CLIENT
understands that the COMPANY will charge a percentage for each transaction and will not be
required to remit any funds to CLIENT for this service. (See Statement of Work (SOW) in “Attachment
A” for a detailed account of Services provided in this agreement).

Payment Terms:
COMPANY will charge the following:
e 2.75% for Credit and Debit transactions.
o  $2.50 for online electronic check transactions.

All transactions processed by the COMPANY will be collected directly from CLIENT's
customers via the web site. Convenience fee may be subject to adjustments with prior notice.
CLIENT is responsible for any charge-backs.

Performance. COMPANY will perform the services necessary to complete the Project in
accordance with the procedures described in the SOW, in a timely and professional manner,
consistent with industry standards, at a location, place and time that COMPANY deems
appropriate, and all in accordance with the SOW and this Agreement. The manner and means
that COMPANY chooses to complete the Project are in COMPANY’s sole discretion and control.

Statement of Work (SOW), If CLIENT and COMPANY have agreed to a written statement of
work, written project plan, or other writien communication to specify in more detail the Project
scope, required features or functionality, deliverables, milestones, development methods,
resources, communications, training, acceptance, change control, payment, or other terms, such
writing (“SOW") is incorporated in and made a part of this Agresment. The SOW is appended to
this Agreement as “Attachment A”.

Refund Polices. See "Attachment B for BIS Refund Policies regarding commerce interchange.

i3 - Business Information Systems, LLC

333 Industrial Park Road . 113
Piney Flats, Tennessee 276386

1-866-514-5192
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1. INDEMNITY

Business Information Systems will indemnify and hold the County harmiess from any and all claims,
actions, liabilities, and expenses caused by resulting from or alleging negligent or intentional acts to
the extent allowed by law.

2. PROPRIETARY RIGHTS

The COMPANY acknowledges that it shall not receive any proprietary rights in the documents of
CLIENT. These documents shall remain sole and exclusive property of the CLIENT. CLIENT does
agree that it will not enter into another arrangement or contract with any other entity for the
processing of credit card, debit card and e-check in-house or via the Internet or the Worldwide Web.

3. TERM AND TERMINATION /// _ -
This agreement shall commence on M’w?\ _7/} / 2021, and shalil continue in full force and

7

effect for a period of one (1) year. Thereéftenh;ﬁis agreement will auto renew for periods of (1) one

year until terminated by either party by a 80 day written notice.

4. INTELLECTUAL PROPERTY RIGHTS

CLIENT shall have no right to sell/rent out/lend or in any way transfer or assign the right to use the
Program or any right or obligation under this Agreement to any third party. CLIENT shall not reverse
engineer, disassemble or decompile the Program without permission from COMPANY. Should
COMPANY cease to exist or enter into bankruptcy the System and programs owned by COMPANY
will be made available to CLIENT. Ali Systems and programs not belonging to COMPANY shall fall
under the support or upgrade policies offered by the owner of such packages. {(Example: Windows).

5. ASSIGNMENT
This agreement shall be binding upon the parties respective successors and permitted assigns.
Neither party may assign the agreement or end its rights or obligations herein.

6. NOTICES
Any notices or communication under this agreement shall be in writing and shall be hand delivered or

sent by registered mail, return receipt requested to the party receiving such communication at the
address for either party on the front of this agreement, or such other address as either party may in
the future specify to the other party.

7. GOVERNING LAW
This agreement shall be governed and construed under the laws of the State of North Carolina.

8. MODIFICATIONS
No modifications, amendment, supplement to or waiver of this agreement or any schedule hereunder,

or any of their provisions shall be binding upon the parties hereto unless made in writing and duly
signed by both parties.

i3 - Business Information Systems, LLC

3_33 industrial Park Road VOIE.81
Piney Flats, Tennessee 376895

1-866-514-5192
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9. WAIVER

Awalver of gither party to exercise any right provided for hearing shall not be desmed to be a waiver
of any righ’t hereunder. , '

10. SEVERABILITY : _ o o B
If-any prvision of this Agreement is, for any reason, held to be invalid.or unenforgeable, the other
provisions of this Agreement will be unimpaired and thie invalid of unenforegable | on will be
deered modifiéd s6 that it is valid and enforceale to the:maximum extent perniitted by law.

This agreement represents the entire understanding of the parties.as to the subject matter therein

and may not Be modified-except in writing executed by both parties.

12, VENDOR RELATIONSHIP : o
COMPANY's relationship with GLIENT will be that.of a Viendor, and nolfiing in this Agreement sholild
be conisirusd to oreate | partnership, joint venture, or employer-employee relationship: COMPANY

(&) fs iot thie sigent of CLIE
commitmant on behalf of C

T- (b} is not authorized to make any representation, contract, of

—

LIENT. -

13; CONFIDENTIAL INFORMATION | ,
COMPANY agrees that during the term of this Agreement and thersafter, except as expressly

authorized in writing by CLIENT, it (a) witt not use or perimiitine use of Confidential Information

(defified below) in any manner or for any purpose not-expressly setforth in this-Agréemar

not discloss, lecture upon, publish, or permit others to disclose; Jecture upon, or publish any
Confideritial Information to any third party without first cbtaining CLIENT's express Written
a case-hy-case hasis; (c) will limit access to Confidential information to COMPAN Y8 pers

0 ho

need to know suct infarmation in connection with thelr work for GLIENT;.and (d) will not remo any

S

tangible mbediment of any Confidential Information from COMPANY'S préniises without GLI
prior Written consent; and (e) will, with reasonable gare and skiil using standatd busirie C
secure any confidential infermation received from CLIENT or if's customers while perfc
setvices stated within this agreement, "Confidential Infofmation” includes, butls not
information related to CLIENT's buginess and its actua! or anticipated fesea
inciuding without limitation (i) trade secrets, inventions, idsas, processes, co
code; formulae, data; programs, other works of atithorship, Knowshaw, improy
developments, designs,-and techniguas; (ii) information tegarding pre

development, marketing and business plans, budgets, financial statem i,

suppliers, and customers; {iif) information regarding the Skilis and ¢
smployees, contractors, and any othier service providers; (iv) the exi

discussioris, negotiations, or agresments between CLIENT and jfsj\ij}y‘.{hl

rty; and (v) &ll sueh
information related to any third party thatis disclosat te CLIENT orto COM

sarch-and
CEs,

: MPANY during the course
of CLIENT’s business (“Third Paity information”). Notwitfistanding the foregoing, it is understood
that COMPANY is free to use information that is-gerierally known In the trade or industry, information
that Is not gained as a restltof a breach of this Agreeriant, and COMPANY's own skill, knowledgs;
know-how, and experience.

i3 - Business information Systems, LLC . .

333 Industrial Park Road | N
Piney Flats, Tennessee 37686 -
1-866-514-5192
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IN WITNESS WHEREQF, the parties hereto, each act under due and proper authority, have executed
this agreement as of the date first written herein and above.

The COMPANY (i3-BIS, LLC) CLIENT

By: By: \m\(}u}f %W\ﬂfﬁ@’
Title: Title: C}W"‘l/mm’l' %{)MM 5/‘%557%
Name: Name: /’4&7/1//( Lsﬂ?)z«ﬁ&/k

Print Print

i3 - Business Information Systems, LLC

3332 Industrial Park Road —_—
Piney Flats, Tennessee 27686

1-866-514-5192




Page 6 of &

ATTACHMENT A

STATEMENT QF WORK {"-"sowu;)

THIS $TATEMENT DF WORK (tl‘us “SOW") s entered Into by and betiveen the undersigned CLIENT and
COMPANY pursiant to the Agreement (the "Agreement”) govetring the: foﬂowmg Projact

Customer Madison County NG Tax: Admlms'tratmn
BIS Pro}ect Nam_e Crednt Card Processmq

All capltalized terms not defined in this SOW have the meanings.given to such terms in the Agreemant unless the
context requires otherwise., The nformation in this SOW shall be cohisiderad Confi dentlal Infétmation under ihe

terms of the Agresmant.

1 Projest Description
This Praject is the Online and Over-the-counter Payment System far: credlt card and debit Gard and e-checks

2 Scope of Services

o Processall creditcard/debit card and e<theck fransactions as merchant

».  On-line payments will be posted real-time by-B’i“S s -agreed Lpon

o Provide CLIENT with fransaction reporting tools

»  Batup, hest, and support your on-iing account. mqu 8% and payment, websgite; BIS reserves the
: right to hake final decision on web site-setup, additions, changes, etc. requested.

s CLIENT's members will be able to access up-to-date account. mformatmn Via Wabsite,

3 Deliverables

The Project will be delivered as-a complete ! service for processing cred!t gards through'a secure web dite portal
accéssible from the’ CL!ENT’S porhon of the Webfaepay.com web site hosted By BIS, Thé CLIENT will have the abﬁity
to log onio the onling séivice for retrieving transactions files and for repmmng of transacttons far reconcliiation of

tranigactions.

4 Duyation of Satvices
This Pro;eci will be started 4t the date of contract signing. The “Go Live" date fof online, credlt card acceptance wilk
comnénce when CLIENT's wab site.portion of Webfaepay.com is complete and signed oif by GLIENT and il

continug until termination of contract.

i3 - Busthess Information Systerns, LL.C

333 Indugtrial Park Road . Y8181
i Piney Flats, Tennessge 37686 B
1-866-514-5182
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ATTACHWMENT B

Commerce Interchangé Refund Policies.

Refunds

8IS wilt only refund or be responsible for transaction's that are caused through sysfem error. Fraudulent
payments, disputed payments, overpayments, multiple payments, and-other user errors will be the
resporisibility of CLIENT for setiling refunds or credits: BIS' sele responsibility is:as the payment
proceseor and does.not offerfund guaraitees or collection services, BIS will assist CLIENT in any
payment displites that may arisé thfough this service.

Any and all ‘Eéﬁ“éesets'for transaction Refunds must be submiitted via. suppert request to BIS, Requests
made via email will ot be processed,

CLIENT must designate at least two (2) staff employses wha are author iZe,d fo requist a Refund. Far

security reasons, only authorized designees requests will be processed. All requests must be verified by

sending an emall through an authorized email aceount.

..Refu,nding,ip_:rqdéd ure:

A retunid request by an authorized person must be submitted with:

s Date of transaction (not date of payment).

+ Namé gf énd user. ,

s Tha transaction number and/or the last four.(4) digits of the Credit Card, For security-purposes .
olease only inclide the last 4 digits of the Crédit- Card, o o ‘

s The agcount number should be sibmitted. The customer Wha is doing the fransaction.may not
bé the sartie as the persen paying for the transaction. : '

o A valid reason for a refum,

Please list the authorized employees:

Name: e __ Email:

Neme: .. ... . s Email:

Name: ____ . S _Email.

Name: __ N . Emait:

i3 - Businass Infermation Systems, LLC

333 Industrial Park Road ' V1,91
Piney Flats, Tennessee 37686 :
1-866-514-5192
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ATTACHMENT C

Client information

Tax D number:

Please fill out and retun the ful!.z‘jwing;quemc’hnféire t0'BIS via-email, hiall or fax tor
OnlineServices@bisonling.com, or Fax 866-855-5999  BIS 333 Industrial Patk'Road, Piney Flats, TN:37686
Custorner Informa tori: . _

Entity Name; | Office’Hours:

Mailing Address;

City: : ‘ _ State: -~ | ZipCoder

P:ho'n'e‘-l\}uﬁﬁbéf:. | EaxNumber:

Office Contact: ' ‘ | Email:

Computer Vendor/ Administrator Name: T | phone Number:

Type of SystemsOnline:

Barnikihig Information:

Sank Name and Office Used:

Mailing Address:

City: - | State: i“ip"ﬁd.dé‘:’

‘ Ph_QﬂéNﬁj’rﬁﬁéﬂf'z o V‘Eax Numbép:

Routing Number: (Must be 9 digits) - . T Aceount Number:

204 Bank Name and Office Used:

{"Mailing Address:

City: T " State: o Vip Code:

PhoneNumber S ‘ Fax Numbgr?:

Routing Number: {Must be'9 digits) e Aceant Number::

3™ Bank Nasiie and Office Used:

Mailing Address:

City: ' State: ™ Zip Cogle!

Phone Number: Fax Number:

Routing Nurnber: (Must be 9 digits) - T Account Number:

Please fill out sach bank account your office uses and specify the office. {Ex: Tax Collectior, Conirts; Sanltation.}

i3 = Business Information Systéms, LLC

333 Industrial Park Road : V.9.1.21
Piney Flats, Tennessee 37686

1-566-514-5192
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BIS Internal Use: This section must bie completed by the account rep.
Bi5 Sales Rejp: David Casaday MPB, Requwed Yes
' "'Ij‘" MEBA Bs requmed the faﬂnwmg rnusé be answ.ered

| Customer Typer New Customer Service Type: Online and Counter

Department: Web Fee Pay Merchant Type; First Data & Amex

Please complete and return to your sales rep.orts our Accoutits Receivable Department
at accountsrecievable@bisonline.com

General information:

:Federalid Number ' ,State SaiesTax ld ﬂ o
tsYourOrgamzation Tax Exempt? = Yes(Certuﬂf;ate Required) DNO
Company Name: o
Contact Name:
Billing Address: | S
cty: - |state  ZipCodé
Shipping Address: | e
Citys: i | state: iZip Code

| Phone Number: | Fax Number:
E-mall Address: o | WebPage;

Billing Preferences: .
| T paper Bllhngto “the Address Above | []E»Blllmg ‘to the emai! address(es) beiaw |

Email; o _ Emall;
Email, - | Emaily

Authorized Individual (Signature) Print Name Tite Date

i3 - Business Information Systems, LLE

333 Industrial Park Road Vo
Piney Flats, Tennessee 37686 o
1-866-514-5192
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ATTAGHMENT D

Banking Change Request Policy

Banking Changes

BIS will only change banking information when the request is received from and verified by an author:zad
account administrator that. has baen designated by the CLIENT.

GLIENT must designate at least two {2) staff employeqs Who'are autharized to request a Banktng
Change. Farsecurity reasons, only aithorized designéas rediiests will he proceSSed '

-Any and all'requests for Bé‘ﬁkimg‘*Ghanges must be submitted vig support reguest to BIS via email, fax or
mail; ‘ - ‘
s OnlineServicesi@blsonline.com
o Fax: 866-855-5900 |
o Malling Addféss: 333 industrial Park Road, Piney Flats, TN 37688,

All requests oncé received by BIS will also be verified by phone.

Banking Change Request Procedure:

o CLHIENT must obtam a Change Reguest Form. from, BIS
s ‘CLIENT must erhail, fax or mall the Change Retjuest Form to BIS: Support
o BIS shall verify the request information by ‘calling CLIENT s, authorized acwunt adminastrator

« Onceg vetified, BIS shall process the Change Request

Please list the authorized personnel:

Name T Eman  PRoRE

i3 - Business Ihformation Systems, LLC _

3338 industrlal Park Road V3,21
Piney Flats, Tennessee 37686 -
1.-866-514-5192




WEB HOSTING AND PAYMENT PROCESSING

MAINTENANCE AGREEMENT
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This agreement is entered into by i3 - Business Information Systems LLC, hereafter referred to as
“JENDOR” and Madison County, NC Tax Department, hereafter referred to as “CLIENT". This agreement
supersedes all previous BIS support agreements. CLIENT agrees to pay VENDOR a yearly fee to provide
certain support for web hosting and payment processing services.

VENDOR and CLIENT agree that the following terms and conditions will apply to the maintenance services
provided by VENDOR for the software specified herein.

1. TERM
. 2799
VENDOR shall provide the services described below as of 4 and shall continue
in full force and effect for a period of one (1) year and thereaftef shall automaticaily renew
for additional one (1) year periods unless terminated by either party upon thirty (30) days

written notice in advance of the fiscal year billing cycle. (July 1 ~June 30)
2. SERVICE

The service provided by VENDOR shall consist of web hosting for payment services and
assistance in issues arising from credit/debit card and electronic check transactions made by
CLIENT’s customers through these services. This support service is considered a “SECOND
TIER” support and is meant to be used by CLIENT's personnel and is not intendedto be a
direct service between VENDOR and CLIENT’s customers. CLIENT is to maintain direct
contact (“FIRST TIER” support) with their customers and relay any information regarding
payment issues to VENDOR through provided channels. VENDOR request that support
numbers and emails not be disseminated to CLIENT's customers.

3. RESPONSE

Response time shall be within 24 hours (excluding weekends or holidays). This quick
response time will be maintained primarily by offering preferential scheduling for all
contract holders.

4, MAINTENANCE SERVICES
VENDOR shall provide to CLIENT the following services:

A Unlimited local or 800 telephone support to answer any guestions related to the
service during the hours of 8:00 a.m. to 5:00 p.m. EST Mon-Fri.

B. Off-site support to fix any “bugs” or problems caused by the service. VENDOR will
need remote access to apply any changes needed for any in-house solutions
supported by VENDOR.

C. Written notice of installation and training on all upgrades made to the applications
by VENDOR.

F. Service Changes necessary to meet any state guidelines or requirements or any local
ordinances or requirements.

Business Information Systems
333 Industrial Park Road
Piney Flats, Tennessee 37686




WEB HOSTING AND PAYMENT PROCESSING
. MAINTENANCE AGREEMEENT .
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B. EXCLUSIONS
Maintenance services shali not include the following:

A. Dirget Support 1O CLIENT's customers, This suppm‘t*agreemg!ht Is‘foriCLE!NT’s
persanna! and :s intended fpr dlrect suppart af CLE!N‘E‘ notsushor c) ':.LEINT’

B, -Any requeqted programming rthanges not needed to meet anv stata. mandated
retjuirements or local ordinances or requiremants,

C, File Support o transferring of informatlon between"' LlﬁNT and VENDOR, This

support 1§ provided by CLIENT's soffiare vétidor dnd is cavered in 3 separate
agreement ‘

D. Dariage resultmg to the service caused by power fallures, atts of any persons: other

o

than VENDOR: personnei varidafism or any’ illegal acts; or any acts of: 564,

31}

. Any programrming changes needed to make- the software work on. differént types of-
terminals, Brinters, etc. that are'added to the system in the future.

F.  Dariipge br preblems caused by co mp‘i.g_tg]r viruses, internet access, downloaded
files, screensgvirs, spyware, ete.
6. CLIENT RESPDNSIBILITIES
A. CL(EN‘i mugt have instailed operable Internet access to. enabi¢. VENDOR10 -pmvide
sepvice ami i5- accesublé by VENDOR to provide software maintenanta and support.
B, CUENT shall provide a detailed dascription of: fhe problem and exact erfor rigssage ‘ ;
code (ifany) and atcess 1o the persot intimately acquamted with the problem
C. CLIENT shall be responsible for cmy corfirunications w;th CUsStOMErs conterning

payment issues. CLIENT will refay Information 0 VENDOR about gayinent’ issues and
VENDOR will assist CLIENT in resolvmg any payment issues;

Busrness Information Systerms
3383 Industiial Park Road
Piney Flats, Ténnesses 37686
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7, FEES SCHEDULE

Support Fees will be biled annually on 4 fiscal calendar (July 4+ June 30) beginning-after
iritlal install date, Agreement executed beforethe fiscal billmg eycle will be pro-rated.
Annuai Support Fees are subject to adjustments with 90 day prige: Hotice.

Integtata.on Set Up Feel 5500.00,
Annual Property Tax Support Fee: $500.00

8, PERSONNEL

In'recognition of the fact that VENDOR personnel pro\nded o the CLIENT under this
Agreement may perform similar setvices from time o time Tor. others, this Agreemerﬂ:
shall ot Pravent VENDOR from pérforming such similar services ot restrict VENDOR
from 0sing in any way the personiiel provided tothe CLIENT undsr this: Agreement

VENDOR will ake: every effort tohsistent with soung
specifie requests of thia CLIENT with regard 1o thie e
however, VENDOR reserves the sole vight to déterming ’she assrgnm it ‘of its emplovees.

b_usmess practic

st 3 Hie nor the

9, CONTROL ARD SUPERVISION

CLIENT tasks on which VENDOR personnel. aszust shall remailn under the supervlsuon,
management.and tont rol of the GHENT #nd- CLIENT shall he. soleiy responsible forthe

sviccessful performance of such tasks,

10, PRGPREETARY INFORMATION

V ;
‘-m wrltmg to VENDOR by the CLIENT in order i8, carrv ot this Agreef
‘[nstruct lts personnei to protect the proprietary nature rbf such-

.as propnetary W]th respect 'to 'technica! data rela
roprie ‘ mg’ib\; the CL]ENT in orderfor

VENDOR to carry out rts work unds»r this Agre : nt‘, such 'da’ca .must elearlv he marked
as proptistary, VENDOR will nstivct its perse al 1o res : i
such mfarma":ton by usmg the same'care and dl

becomes pubinciy avai!ab[e is a!reaf:iy In VENDOR'S. ﬁnésééswn, ndeper
developed by VENDOR outside the scope of this. Agreement, oris rightfuliy obtained
from third parties

in addition, VENDOR shali nof. be'required to keep proprietary any ideas, concepts,
know-how, or techniques relating to data pracess;ng siibin ‘16 VENDOR or.
developed durmg the course of the Agreement by VENDOR pérsoniél or jointly by
VENDOR ‘and CLIENT personnel, '

Business Infofmation Sysiems
333 Industrial Park Road
Pingy Flats, Tennesaea BTG
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il LIMITED WARRANTY

A, EXCEPT BS, EKPRESSL‘{ SET I-ORTH lN THlS AGREEMENT VENDOR MAKES NG

DAMAGES EVEN IF VENDOR HAS BEEN ADViSED OF THE Rc_;assmuuw OF SUCH,
E}'AMAGES

B, CLIENT WARRANTS AND REPRESENTS TO VENDOR THAT SERVICES PERFORMED BY
VENDOR WHL NOT INFRINGE UFON ANY COPYRIGHTS. OR ANY OTHER
AGREEMENTS ENTERED iNTO BY CUENT AND THAT VE_' OR WILL BE ‘HELD

HARMLESS FOR THIS OR ANY OTHER Possm' NS UNLESS VENDOR HAS
s EDGED THIS

OR SUBL]CENSE 15 HELD BY CL!ENT TO ALL OPERATENG SYSTEM SGFTWARE.
LANGUAGE SYSTEM SOFTWARE, AND. ANY OTHER PROPRIETARY SOWARE

iz, LIMITATIONS OF LABILITY

I NOEVENT SHALL VENDOR, ANY OF TS OFFICERS DIRECTQRS, EMPLOYEFS,
SHAREHOLDERS, OR REPRESENTATIVES BE LIABLE TO CLIENTD AN.Y ™ RD PARI’Y
BOR ANY SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES QR’
LOSSES OF ANY NATURE, INCLUDING BUT NOT LINUTED. TO DAMAGES RI |
FROM DELAY, LOSS OF PROF%TS LOSS OF GOOD WILL OR QTHER’ ECONGM!C LG&S
WHICH MAY ARISE N CONNECTEGN WITH CLiENTS, USE OF GR INABILITY TO USE
THE SOFTWARE QR SERVICE™ "PROVIDED HEREUNDFR, EVEN IF VENDOR HAS BEEN
NOTIFIED, OF THE POSSIBILITY- OR LEKﬁ" HOOD OF SUCH DANIAGES BL G,
CLIENT AGREES THAT THE LIMITATION SET'S RIH HEREIN.SHALL SURVIVE 1N FOLL
FORCE-AND EFFECT DESPITE ANY TERMINATION OF THIS AGREEMENT LINDER NO,
CIRCUMSTANCES SHALL THE:LIABILITY OF VkNDOR TQ LIENT EXCEED THE ANNUAL
MAINTENANCE FEES RECEIVED BY VENDOR FROM CLIENT UNDER FHIS

AGREEMENT.

13, TERWMINATION
‘Termindtion of this agreemetit'shall he. by aither party upon thlrty (30) days written
nétice in advance of the fiscal year billing cycle. Huly - June 30}

14, 'GENERAL

A. VENDOR shall not be fiable or deemed o be in defaultor failiira ih performance
under this. Agreement orfor any mterruptton resulting directly ol mdu‘ectly, from. the

i Business Infarmation Systems
% 333 Indysirial Park Road
F'lney Flats, Tennesseée 37686
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acts of God, civil or military authority, acts of public enemy, war, accidents, fires,
explosions, earthquakes, floods, the elements, strikes, labor disputes, shortages of
suitable parts, materials, labor, transportation, or any similar or dissimilar cause
beyond the reasonable control of VENDOR.

B. This Agreement shall be governed by interpreted and construed in accordance with
laws of the State of Tennessee and the jurisdiction of Sullivan County.

C. CLIENT may not assign, transfer, or pledge this Agreement or any right of any kind
therein, in any manner without prior written consent of VENDOR. VENDOR may not
assign, transfer, or pledge this Agreement or any right of any kind therein, in any
manner without prior written consent of CLIENT.

D. This Agreement may only be modified or amended by a writing executed by an
authorized representative of both parties hereto.

E. If VENDOR or CLIENT at any time does not enforce or require strict compliance with or
performance of any term or condition of this agreement, such act or omission shall
not be construed as a waiver or any impairment of any term or condition or of the
right of VENDOR at any time to remedies which it may have for any breach.

IN WITNESS WHEREOF, the parties have exacuted this Agreement as of the date set forth on the cover
page hereof.

VENDOR: CLIENT:

i3 - BUSINESS INFORMATION SYSTEMS, LLC M/(Mﬁdf L @Mﬁ/‘] @Uﬁmﬂ’m

SIGNATURE: SiGNATUREN“W &&Q&Q
NAME: NAME: MW’( SM/LSU;A

TITLE: msz()/{m-a\’ﬂlamr éUW ﬂ(, o éﬂw&édﬁg
owe Wiy 77_2021

Business Information Systems
333 Industrial Park Road
Piney Flats, Tennessee 37680
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Business Information Systems
333 Indysirial Park Road
Pingy Flats, Tennesses 37686




CONTRACT ADDENDUM
FOR CONTRACTS WITH ANY DEPARTMENT OF
MADISON COUNTY GOVERNMENT

CONTRACTOR: ,./gfm; h{5s / oy i~ ag{ SW$ Uf)
COUNTY DEPARTMENT: ] gt Office

SUBJECT OF CONTRACT: Crw&jf (; Lﬂ:// DebdCand ﬂ,&,f/mmk)
DATE/TERM OF CONTRACT: /f/(ﬂ@ ’077', F07

Not withstanding any provision contained in the above-referenced Contract or Agreement

which may be to the contrary, the following provisions are incorporated and shall apply,
supplant and control: '

Non-appropriation clause. Contractor acknowledges that Madison County is a governmental
entity, and the contract validity is based upon the availability of public funding under the
authority of its statutory mandate. In the event that public funds are unavailable and not
appropriated for the performance of Madison County’s obligation under this contract, then this
coniract shall automatically expire without penalty to Madison County thirty (30) days after
written notice to Contractor of the unavailability and non-appropriation of public funds. It is
expressly agreed that Madison County shall not activate this non-appropriation provision for its
convenience or to circumvent the requirements of this contract, but only as an emergency fiscal
measure during a substantial fiscal crisis, which affects generally its governmental operations. In
the event of a change in the Madison County’s statutory authority, mandate and mandated
functions, by state and federal legislative or regulatory action, which adversely affects Madison
County’s authority to continue its obligations under this contract, then this contract shall
automatically terminate without penalty to Madison County upon written notice to Contractor of
such limitation or change in Madison County’s legal authority.

Dispute Resolution/Jurisdiction/Venue. Any dispute arising under this Agreement may be
settled by mediation in the State of North Carolina in accord with such procedures as may be
available to units of local government under state law. No other dispute resolution procedures
shall apply. Jurisdiction for any legal proceedings concerning this contract or agreement shall be
state courts in the State of North Carolina. Venue for such proceedings shall be Madison
County., '

No pledge of taxing authority. No deficiency judgment may be rendered against Madison
County or any agency of Madison County in any action for breach of a contractual obligation
under this contract. The taxing power of the Madison County is not pledged directly or
indirectly to secure any monies due under this contract.

No waiver of governmental immunity; Violation of law. Lxcept for waiver of governmental
immunity resulting from the execution of a valid contract, Madison County makes no other



waiver of governmental immunity. If any provision of the Contract or Agreement is in violation
of any legal, statutory or state constitutional prohibition, then such provision(s) shall be
unenforceable against Madison County.

Conflict of interest. If this is a contract for design, engineering, contract administration or
similar services, the Contractor will not enter into contracts or agreements with third parties that
may present a potential for conflict of interest between Madison County and third parties
regarding the subject matter of this Contract or Agreement.

Compliance with E-Verify requirements. The Contractor and any of its subcontractors must
comply with the requirernents of Article 2 of Chapter 64 of the North Carolina General Statutes,
if applicable, which requires certain employers to verify the work authorization of each newly
hired employee through the Federal E-Verify program operated by the United States Department
of Homeland Security and other federal agencies.

For the CONTRACTOR: Title:

For MADISON COUNTY “N\ pl/ iNJW Tiﬂe:@fheqh oo of Wb«

This instrument has been preaudited in the manner required by the local government budget and
fiscal control act.

By: - KM I;MM

Madison Courky Finance Officer




Attachment 9.1

REGIONAL COUNCIL

MODIFIC A TIONNO. 001

to
Economic Development Technical Service Assistance

Between
Land of Sky Regional Council
andj
Madison County

1. Purpose of the Modification: The purpose of the modification is to include travel
expenses as needed and approved by the County Manager to complete the scope of work
outlined in the referenced contract for assistance. Travel expenses are based on the state
mileage reimbursement rate of $0.560 mile (1/1/2021 through 12/31/2021) and federal
per diem rates based on GSA: https://www.gsa.gov/travel/plan-book/per-diem-rates

2. Except as provided herein, all terms and conditions of the referenced document remain
unchanged and in full force.

Nathan Ramsey Date Norris Gentry LY i / " Dite
Land of Sky Regional Council MadisoMounty
Executive Director Interim County Manager, Comrjissioner



