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The summaries included in this guide are intended as an easy-to-read overview and provide only a 
general snapshot of your benefits. Always consult the Madison County Government Summary Plan 
Description and carrier documents for in-depth and comprehensive explanations of each plan.

Eligibility

All full-time employees scheduled to work 30 or more hours per week are eligible for the Madison 
County Government Benefits Program, first of the month following 60 days of full-time employment.

Madison County Government employees working a minimum of 30 hours per week are eligible for 
employer sponsored medical, telemedicine, and life insurance. Employees are also eligible for 
voluntary dental, vision, life insurance, short-term disability, long-term disability and AFLAC 
benefits. 

Who can be covered under your benefits?

You may elect to cover only yourself or yourself and one or more dependents.  Eligible dependents 
include:

• Your spouse

• Your children by birth, legal adoption 
or legal guardianship, or children of 
your spouse

• Children who are you or your legal 
spouse’s legal responsibility for the 
provision of medical care (ie., children 
of divorced parents and children 
covered under a Qualified Medical 
Support Order).

• Dependents between the ages of 19 
and 26 that are related to you by 
blood, marriage, legal adoption, or 
legal guardianship may continue to be 
covered until end of the month in 
which a dependent turns age 26 on 
medical, dental and vision and up to 
age 26 on voluntary life insurance.

• In addition, unmarried dependents 
who are totally and permanently 
disabled are eligible at any age. 

Eligibility Information Full-Time 
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The summaries included in this guide are intended as an easy-to-read overview and provide only a 
general snapshot of your benefits. Always consult the Madison County Government Summary Plan 
Description and carrier documents for in-depth and comprehensive explanations of each plan.

Eligibility

All part-time employees scheduled to work 20 to 29 hours per week are eligible for the Madison 
County Government Benefits Program, first of the month following 60 days of full-time employment.

Madison County Government employees working 20 to 29 hours per week are eligible for employer 
sponsored telemedicine, voluntary life insurance, and voluntary AFLAC benefits. 

Who can be covered under your benefits?

You may elect to cover only yourself or yourself and one or more dependents.  Eligible dependents 
include:

• Your spouse

• Your children by birth, legal adoption 
or legal guardianship, or children of 
your spouse

• Children who are you or your legal 
spouse’s legal responsibility for the 
provision of medical care (ie., children 
of divorced parents and children 
covered under a Qualified Medical 
Support Order).

• Dependents between the ages of 19 
and 26 that are related to you by 
blood, marriage, legal adoption, or 
legal guardianship may continue to be 
covered until end of the month in 
which a dependent turns age 26 on 
medical, dental and vision and up to 
age 26 on voluntary life insurance.

• In addition, unmarried dependents 
who are totally and permanently 
disabled are eligible at any age. 

Eligibility Information Part-Time 
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Definitions
Coinsurance The percentage of total 
costs that you pay out of pocket for 
covered expenses after you meet the 
deductible.

Coinsurance Maximum The maximum 
amount of coinsurance you pay in a plan 
year.

Copay (Copayment) The set fee you 
have to pay out of pocket for certain 
services, such as a doctor’s office visit 
or prescription drug.

Deductible The amount you pay out of 
pocket before the health plan will start 
to pay its share of covered expenses.

Network The doctors, pharmacists, 
and/or other health care providers who 
make up the plan’s preferred providers. 
When you use in-network providers, 
you pay less because they have agreed 
to pre-negotiated pricing. Also called in-
network.

Out-of-Pocket Maximum The most 
you pay each year out of pocket for 
covered expenses. Once you’ve reached 
the out-of-pocket maximum, the health 
plan pays 100% for covered expenses 
for the remainder of the plan year.

Preventive Care Services you receive 
to help you stay healthy (rather than 
when you’re sick or injured). Preventive 
care services include annual physicals, 
wellness screenings, and well-baby care.

Know Your Eligibility & Enrollment

When Can I Enroll?
New Employees will be eligible for benefits on the first day of 
the month following 60 days of employment. 
As a benefits-eligible employee, you can enroll in or make 
changes to your benefits during our annual benefits open 
enrollment period.  

For both employees as well as new hires, to enroll, employees 
must complete all election steps on the benefit platform 
Employee Navigator and return any forms to Human 
Resources. The benefits you choose will be in place from the 
date you become eligible until December 31st, 2022.

What If Things Change?
The benefits you choose will be in place through December 31st, 
2022. You cannot make changes to your coverage during that 
time unless you have a qualifying life event. Qualifying life 
events include, but are not limited to:
• Marriage, legal separation, or divorce;
• Birth, legal adoption of a child, or placement of a child with 

you for legal adoption;
• Death of your spouse or a dependent child. 
• Loss of previous insurance coverage

After a qualifying life event, you must initiate a Benefits Change 
by contacting your Human Resources Department before the 
30th day following the date of the event to qualify for coverage.* 
Your new coverage will begin on the date of the qualifying event. 
*Within 60 days of the event if you, your spouse, or your eligible 
dependent child loses coverage under Medicaid or a state Children’s 
Health Insurance Program (CHIP) or becomes eligible for state-
provided premium assistance.

Termination of Coverage?
Should you end your employment with, Madison County 
Government, coverage will terminate on the last day of the 
month following your termination date.  For questions about the 
continuation of your health care coverage after termination 
contact your Human Resources Department. 
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Medical & Pharmacy Coverage
Who is Eligible to Enroll? Full-Time Employees

Madison County Government offers a comprehensive Medical Plan for 2023. The plan is 
administered by Tucker Administrators, Inc and is a MedCost PPO Plan.  A PPO plan is the 
most flexible plan available and offers out-of-network coverage for a reduced benefit level. For a 
detailed review of the plan coverages, please refer to your copy of the Summary of Benefits and 
Coverage or access it from your Employee Navigator profile.  You can also contact HR for a copy.

2023 MedCost PPO Medical Plan In-Network

Plan Year Calendar Year January to December

Annual Deductible $700 for Single Coverage
$1,400 for Family Coverage

Coinsurance 80%

Out of Pocket Maximum
(Deductible + Copays + Coinsurance)

$2,200 for Single Coverage
$5,800 for Family Coverage

Preventive Care No Charge

Office Visit $10 Copay

Specialist Visit $25 Copay

Urgent Care $30 Copay

Emergency Care $50 Copay and 20% Coinsurance, Deductible 
does not apply

Diagnostic Labs, X-ray Services, and 
Imaging 

Diagnostic Test (X-Ray/Blood Work) -
No Charge

Imaging (CT/PET Scan, MRI) –
20% Coinsurance after Deductible

Inpatient Admission/Outpatient Surgery 20% Coinsurance after Deductible

Prescriptions $5/$20/$50/20% Coinsurance

Out of Network 30% After Deductible for Most Services
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Tucker Administrators, Inc Member Portal
Who has Access? Full-Time Employees
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Take full advantage of your employee sponsored health benefit 
plan information below, including how to search for MedCost

in-network providers. 

Locating an In-Network Provider
Get the most out of your benefits and help control 
costs by using in-network healthcare providers. 

MedCost PPO Network
It’s easy and convenient to locate an in-network 
physician or facility online. Simply:  
1. Go to http://tuckeradministrators.com/home
2. Click the Employee tab across the top of the page
3. Click the Find a Doctor or Facility tab down the left 

of the page
4. Choose MedCost from the list of networks
5. Then you can search for a provider or facility easily 

by choosing the search method that fits your 
needs

Accessing the Tucker Administrators, Inc 
Member Portal 
Your member portal is a key source for 
information to help you understand your plan. 
Simply: 
1. Go to http://tuckeradministrators.com/home
2. Click the Employee tab across the top of the 

page
3. Click the First Time User Instructions tab 

down the left of the page
4. Read through the information
5. Once your ready you can click the Online 

Account Info tab down the left of the page
6. Access the Click Here to Login
7. As a first time user click the First Time User? 

In the top right corner 
8. Walk through the steps to create your 

account
We’re here to serve you
Customer Service for Tucker 
Administrators: 704-525-9666
ISA Benefits: 828-253-1668

http://tuckeradministrators.com/home
http://tuckeradministrators.com/home


Pharmacy Benefit Services
Who is Eligible to Enroll? Full-Time Employees

Madison County Government has partnered with SONA Benefits to provide your pharmaceutical 
benefits. You are able to speak with a local team to help understand your pharmacy benefits. If you are 
covered under the MedCost PPO medical plan, you will have pharmacy benefits through the SONA 
Benefits.
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Madison County Health Department Benefits
Who is Eligible to Enroll? Full-Time Employees and Their Dependents Enrolled in the 
Medical Plan

Madison County Government utilizes the Madison County Health Department as a resource for full-time 
employees and their dependents enrolled in the medical plan. When utilizing their services, the Madison 
County Health Department will waive the $10 copay for visits and prioritize employee and dependents 
to be seen as quickly as possible for appointments.
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Madison County Health Department Benefits
Who is Eligible to Enroll? Full-Time Employees and Their Dependents Enrolled in the 
Medical Plan

Services Provided: 
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Telemedicine Coverage
Who is Eligible to Enroll? Full-Time and Part-Time Employees

For many people, obtaining medical care can cost a great deal in time, resources and money. Telemedicine is a 
service that can help reduce the barriers of time and distance to receive medical care. To help ease the burden of 
accessing care, Madison County Government offers employees and their household a telemedicine product 
through AllyHealth. 
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Taking good care of your teeth and mouth is an important part of a healthy lifestyle.  Practicing 
proper dental hygiene, like brushing, flossing, and avoiding sugary foods and drinks, is only part of 
the oral health equation.  Visiting a dentist on a regular basis is also very important.

With this dental plan, you have a wide range of benefits. The Dental Plan offers a $1,000 annual 
maximum and routine oral exams and X-rays. 

Voluntary Dental Insurance
Who is Eligible to Enroll? Full-Time Employees
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Vision Coverage
Who is Eligible to Enroll? Full-Time Employees

The Community Eye Care Vision Plan is designed to meet your needs and provide personalized care. Using their 
network, doctors provide exceptional care and offer a wide selection of frames and contact lenses to choose from. 

Your eyes are a window to overall health and wellness.  Besides measuring your vision, routine eye exams are a 
simple, non-invasive tool that can help identify early signs of certain chronic health conditions.
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Madison County Government offers Term Life at no cost to the employee. Lincoln Financial 
understands you’ve worked hard to get where you are today.  Ensuring your loved ones can maintain 
financial stability if an unexpected death should occur is something to consider when planning your 
future. 

Group Life Insurance and 
Accidental Death and Dismemberment
Who is Eligible to Enroll? Full-Time Employees
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Madison County Government offers additional life insurance benefits on a voluntary basis. Lincoln 
Financial understands you’ve worked hard to get where you are today.  Ensuring your loved ones 
can maintain financial stability if an unexpected death should occur is something to consider when 
planning your future.. 

Voluntary Term Life Insurance
Who is Eligible to Enroll? Full-Time Employees
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Voluntary Short-Term Disability Insurance
Who is Eligible to Enroll? Full-Time Employees

Even a short illness or injury could seriously impact your paycheck.  Sick time will get you by while it 
lasts, but what happens when your sick days run out?  A short-term disability policy provides you with 
cash benefits when you need it. 
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Voluntary Long-Term Disability Insurance
Who is Eligible to Enroll? Full-Time Employees

The risk of disability is greater than most employees realize. When you become disable and lose time at 
work, your income source is eliminated. Sick time and a short-term disability policy will get you by while 
it lasts, but what happens when those days run out? Madison County Government provides three options 
of long-term disability policies to cover your paycheck when you need it the most. 
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Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Whole Life Insurance with Chronic Condition Rider



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Whole Life Insurance with Chronic Condition Rider



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Whole Life Insurance with Chronic Condition Rider



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Whole Life Insurance with Chronic Condition Rider



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Whole Life Insurance with Chronic Condition Rider



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Whole Life Insurance with Chronic Condition Rider



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Accident Advantage



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Accident Advantage



Voluntary Benefits 
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Short-Term Disability 



Voluntary Benefits 
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Short-Term Disability 



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Cancer Assurance



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Critical Care Protection



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Critical Care Protection



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Hospital Indemnity



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Hospital Indemnity



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Dental



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Dental



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Vision



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Vision



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Whole Life



Voluntary Benefits
Who is Eligible to Enroll? Full-Time and Part-Time Employees
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AFLAC Term Life



Employee Premium Rates -24 Payroll Deductions Per Year 
Medical Plan – MedCost PPO

Dental Plan - Lincoln Financial 

Telemedicine – AllyHealth $0.00 to Employees and Their Household

Vision – Community Eye Cre

Voluntary Short-Term Disability – Lincoln Financial 
PAY ROLL PREMIUM

CALCULATION
Example

Your Estimated 
Monthly Premium 
Multiplied by 12

$49
X 12

Divide by Number 
of  Pay Periods (24)

$588.00
/ 24

Estimated Payroll 
Premium $24.50

39

Coverage Tier Employee Cost Per Pay Period

Employee Only $0.00

Employee + Spouse $317.00

Employee + Child/ren $152.00

Employee + Family $792.00

Coverage Tier Employee Cost Per 
Pay Period

Employee Only $16.15

Employee + Spouse $31.28

Employee + Child/ren $28.84

Employee + Family $44.20

Coverage Tier Employee Cost Per 
Pay Period

Employee $20,000 $0.00

Spouse $10,000
$2.73

Children $5,000

Coverage Tier Employee Cost Per Pay 
Period

Employee Only $6.50

Employee + One $12.46

Employee + Family $18.40

Group Life and AD&D Plan –
Lincoln Financial 



Voluntary Long-Term Disability - Lincoln Financial 
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Option 2

Option 1

Option 3



Voluntary Life and AD&D – Lincoln Financial 
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Voluntary Benefits - AFLAC
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Voluntary Benefits - AFLAC

43



Voluntary Benefits - AFLAC
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Voluntary Benefits - AFLAC
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Aflac Whole Life with Chronic Condition Rider, Aflac Whole Life, and Aflac 
Term Life are individual rates that can be discussed in your individual consults. 



Next Steps For Open Enrollment
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The information in this Enrollment Guide is presented for illustrative purposes and is based on information provided by the
employer. The text contained in this guide was taken from various summary plan descriptions and benefit information. While every
effort was taken to accurately report your benefits, discrepancies or errors are always possible. In case of discrepancy between the
guide and actual plan documents, the actual plan documents will prevail. All information is confidential, pursuant to the Health
Insurance Portability and Accountability Act of 1996. If you have any questions about the guide, please contact HR. The information
in this Enrollment Guide is presented for illustrative purposes and is based on information provided by the employer. The text
contained in this guide was taken from various summary plan descriptions and benefit information. While every effort was taken to
accurately report your benefits, discrepancies or errors are always possible. In case of discrepancy between the guide and actual plan
documents, the actual plan documents will prevail. All information is confidential, pursuant to the Health Insurance Portability and
Accountability Act of 1996. If you have any questions about the guide, please contact HR.

You will need to attend your individual Open Enrollment consultation

Individual consultations October 31, 2022, through November 4, 2022
Open Enrollment changes will be effective January 1, 2023

Be sure you have the following information available at your scheduled individual consultation

Demographic information such as personal phone number, address, etc.

Spouse and dependent information including legal name, social security number, 
date of birth, etc.

Beneficiary information such as legal name, social security number, date of birth, 
etc. 



Contact Information
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The information in this Enrollment Guide is presented for illustrative purposes and is based on information provided by the
employer. The text contained in this guide was taken from various summary plan descriptions and benefit information. While every
effort was taken to accurately report your benefits, discrepancies or errors are always possible. In case of discrepancy between the
guide and actual plan documents, the actual plan documents will prevail. All information is confidential, pursuant to the Health
Insurance Portability and Accountability Act of 1996. If you have any questions about the guide, please contact HR. The information
in this Enrollment Guide is presented for illustrative purposes and is based on information provided by the employer. The text
contained in this guide was taken from various summary plan descriptions and benefit information. While every effort was taken to
accurately report your benefits, discrepancies or errors are always possible. In case of discrepancy between the guide and actual plan
documents, the actual plan documents will prevail. All information is confidential, pursuant to the Health Insurance Portability and
Accountability Act of 1996. If you have any questions about the guide, please contact HR.

Human Resources: Brooke Ledford - Human Resources Director

Phone: (828) 649-2521

Email bledford@madisoncountync.org

Insurance Service of Asheville – Kelly Rose – Account Executive

Phone: (828) 350-3333

Email krose@isa-avl.com

Insurance Service of Asheville – Celisa Sutton– Account Manager 

Phone: 828-350-3321

Email csutton@isa-avl.com

AFLAC – Jake Kimsey– Voluntary Benefit Specialist

Phone: 828-552-7234

Email jkimsey@isa-avl.com

Human Resources: Brandi Rice – Human Resources Technician

Phone: (828) 649-2854

Email brice@madioncountync.gov

Tucker Administrators, Inc – MedCost – Medical

Phone: 704-525-9666

Website: http://tuckeradministrators.com/home

SONA Benefits –Pharmacy Benefit Administators

Phone: (844) 550-1984

Email help@sonapharmacybenefits.com

mailto:krose@isa-avl.com
mailto:csutton@isa-avl.com
mailto:csutton@isa-avl.com
mailto:brice@madioncountync.gov
http://tuckeradministrators.com/home
mailto:help@sonapharmacybenefits.com
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